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A message from the chairman:
Core values guide NREMT Board

I am honored to serve
as Chairman of the Board
of Directors of the National
Registry of Emergency
Medical Technicians. With
this position comes the
daunting responsibility of
working with the board
to lead the Registry in ful-
filling its mission as the
national certifying organi-
zation for EMTs. All of us
on the board take this
responsibility very seriously and devote many hours to
ensuring that we meet the needs of all our various cus-
tomers. We have adopted a set of core values to guide
us in our decision making and implementation of the
strategic plan.

The Newsletter of the National Registry of Emergency Medical Technicians

by Mary Beth Michos, RN
Chief of the Department of Fire and Rescue
Prince William County, VA

Our first and most important value is to serve as an
advocate for quality patient care. After all, that is what
all of us in EMS are here for — to see that patients in need
get the best care possible. Whether it be test develop-
ment, administration or individual decision making, we
constantly ask ourselves “does this support this vital role?”
The answer has to be yes or we seek an alternative.

We also value demonstrating leadership and profes-
sionalism in EMS. We do this through participation in
conferences, meetings and educational programs of
most of the national EMS organizations. This provides
us with the most current industry information and offers
opportunities to develop valuable relationships. Mem-
bers of the staff and board alike have served on national
study and program development groups. For example,
the Registry was one of the first sponsors of the EMS
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NREMT BOARD: We are the national EMS certification organization

The NREMT Board of Directors has recognized the
National Registry as the National EMS Certification
Organization as described in the EMS Education Agenda
for the Future: A Systems Approach. Efforts that began
in 2001 to move toward the objective have been met,
and there is much significant evidence to support this
recognition:
= NREMT's 33-year history, not-for-profit status and
organizational stability

» The acceptance and application of NREMT standards
by 44 states and the registration of more than one
million EMTs

s The NREMT's investment of more than $50 million
supporting EMS and certification

= NREMT's registration processes, staff, facility and
information technology

= The accreditation of the NREMT by the National
Commission for Certifying Agencies and adherence
to APA standards

= The NREMT's board membership, strategic planning
process and governance of inclusiveness

» [ts strong industry relationships and role as an EMS
community leader

s NREMT's advocacy and participation in these areas:
ADA research/compliance, the EMS Education and
Practice Blueprint, the National Standard Curriculum,
the LEADS study, Committee on Accreditation and
participation with state and Federal partners

» [ts high customer satisfaction ratings with states
and EMTs

= A progression of systematic improvements to its
services, including turnaround time and communica-
tions and information technology

The EMS Education Agenda calls for a national EMS
certification process. Once the Board of Directors had
an opportunity to study the NREMT experiences,
contributions and customer satisfaction, they felt there
was substantial evidence that the NREMT had earned
the designation of being the national EMS certification.

“We recognize that along with the designation comes
responsgibility to maintain and increase the quality of
our services and examinations,” Bill Brown, NREMT
executive director, said. “The NREMT remains committed
to being a responsible EMS community member and
being of service to the state EMS licensing bodies,
stakeholders and most importantly the public.”


















