COGNITIVE EXAMINATION NO SHOW POLICY

Start Process

FAILURE TO NOTIFY PEARSONVUE (VIA
PHONE CALL OR ONLINE) AT LEAST 24 HOURS
BEFORE YOUR SCHEDULED TEST WILL
CLASSIFY YOU AS A “NO SHOW” AND WILL
RESULT IN FORFEITURE OF YOUR EXAM
PAYMENT

A 4

End Process

APPEALS PROCESS FOR NO SHOW
EXTENUATING CIRCUMSTANCES

Start Process

Allappeals are considered, but those that fall outside

the following list are typically not approved:

. Medical emergencies for candidate or candidate’s
immediate family

. Death of immediate family member

Ifthere are extenuating circumstances
for missing your scheduled exam, you

o Called into work — EMS PERSONNEL ONLY may elect to appeal the “No Show” v Fretond bt rame
° County or statewide weather/natural disaster designation . Mailing address
emergency . Telephone number
\ 4 . National Registry candidate number
. Date of scheduled exam
Submit a signed personal statement to o|e  Location of exam
* Mgdical provider’s note with date _Of NREMT that contains: e Explanation for missing scheduled exam
neldent "’"Tj/ or medical records with o STATEMENT MUST INCLUDE YOUR
ate of inciden
. Obituary or other documentation of y HANDWRITTEN SIGNATURE
death
e Work orders or documentation from < You must also submit supporting
supervisor on letterhead with documentation that includes:
supervisor’s signature
. Weather or county report at time of

scheduled exam y
Send your personal statement and
supporting documentation to

noshow@nremt.org.

You will be
contacted by mail

a decision
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