2003 Annual Report Summary

Total Examinations Scored

First Responder Examinations
Basic Examinations

Intermediate/85 Examinations
Intermediate/99 Examinations

Paramedic Examinations

Reregistrations

First Responders
Basic
Intermediate/85
Intermediate/99

Paramedic

Telephone Calls Received

Administration
Examination Department
Certification Department
Reregistration Department

WebSite
Average # of users per day:

1% Quarter
2" Quarter
3" Quarter
4™ Quarter

109,933

7,052
82,640
5,395
916

13,930

42,915

1,061
22,396
2,725
58

16,675

113,667

27,427
20,402
50,524
15,314

5,767
7,426
7,136
6,525



